MEDICANA

Subject Access Request and Disclosure of Personal
Data Policy

1. Purpose

This policy outlines the procedures for individuals (data subjects) to request access to their
personal data held by Medicana Winchester Limited, and the circumstances under which
such data may be disclosed. The policy aims to uphold individuals' rights under the Data
Protection Act 2018 and the General Data Protection Regulation (GDPR) while maintaining

patient confidentiality.

2. Subject Access Requests (SARs)

e What is a SAR?
A Subject Access Request (SAR) is a request made by an individual to access their
personal data held by Medicana Winchester Limited. This request can be made
verbally or in writing and does not need to reference specific legislation. However, we
encourage the use of our online SAR form for efficient processing.
* Your Rights:
o Confirmation that your data is being processed.
o Access to your personal data.
o Information about how your data is used and who it's shared with.
o A copy of your data in an understandable format.
o Information about the source of your data.
e Processing a SAR:
o Upon receiving a SAR, we will acknowledge it within 3 working days.
o We will verify your identity to ensure data security.
o We will locate and compile the relevant data.
o We will provide you with the information within one month of receipt, or inform

you of any delays and reasons for them.
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o In certain cases, we may need to request additional information or clarify your
request.
Exemptions:
There are limited circumstances where we may not be able to provide all the
information you request. These include situations where disclosure would harm you
or another person, or where legal exemptions apply (e.g., national security, crime and

taxation).

3. Disclosure of Personal Data

Consent:

We generally require your consent to disclose your personal data to third parties.
Exceptions:

There are exceptions where we may disclose data without consent, such as when
required by law, for public health purposes, or in the vital interests of the individual.
Sharing with Other Healthcare Organisations:

We may share your data with other healthcare providers involved in your care, but
only with your explicit consent or when necessary for your treatment.

Police Requests and Court Orders:

We may disclose information to the police or courts in specific circumstances, such

as to prevent or detect serious crime or when ordered by a court.

4. Confidentiality and Security

Confidentiality:

We maintain strict confidentiality and implement appropriate security measures to
protect your personal data.

Staff Training:

Our staff receive regular training on data protection and confidentiality.
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e Monitoring and Compliance:
We regularly monitor our processes to ensure compliance with data protection

regulations.
5. Further Information

o Contact Our Data Protection Officer (DPO):
If you have any questions or concerns about your personal data or this policy, please
contact our Data Protection Officer at dpo@medicanawinchester.co.uk.

* Independent Advice:
You can seek independent advice from the Information Commissioner's Office (ICO)

or the Independent Complaints Advocacy Service (ICAS).

6. Policy Review

This policy will be reviewed regularly to ensure it remains up-to-date and compliant with

relevant legislation and best practices.

By making a Subject Access Request or consenting to the disclosure of your personal
data, you acknowledge that you have read and understood this policy.
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