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Disclosure of Information to the Police Policy 

Medicana Winchester Limited 

 

1. Purpose 

This policy guides Medicana Winchester Limited staff in deciding whether and how to 
share patient or staff information with the police. We aim to balance the necessity of assisting 
law enforcement with upholding individual confidentiality, releasing only the information that 
is legally justifiable and necessary for police inquiries. 

 

2. General Considerations 

• Consultation: In cases of uncertainty, staff should consult their Team/Line Manager 
or, if out-of-hours, the Senior Clinician or Director on Call. The Information 
Governance Team can be contacted at ig@medicana.co.uk for further guidance. 

• Minimum Disclosure: Disclose only the minimum necessary information. There is a 
distinction between providing general details and releasing entire personal or medical 
records. Both Medicana Winchester Limited and the police must justify any 
disclosure as being in the public interest. 

• Documentation: The Information Governance Lead must be informed of all requests. 
Details of the request and the decision (to disclose or withhold) must be documented 
in the clinical record. 

 

3. Procedure 

1. Seek Assistance: Upon receiving a police request, staff should contact their Team 
Manager or, if out-of-hours, the Senior Clinician or Director on Call. 

2. Validate the Request: The police officer's identity must be verified (e.g., by 
examining their warrant card). Requests for clinical records access must be in writing, 
aligning with the Data Protection Act 2018 and GDPR. 

3. Obtain Consent: If possible, safe, and practical, obtain the patient’s consent to 
release information. There may be exceptions due to the patient’s condition, 
incapacity, unavailability, or if seeking consent poses a risk. 

4. Disclosure Without Consent: In specific circumstances, the consultant or lead 
healthcare professional (or their deputy) can use their discretion to disclose 
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information without consent. This is usually limited to cases where public interest and 
safety outweigh confidentiality, such as serious crimes, terrorism, or immediate risk to 
life. 

5. Circumstances for Disclosure: Information may be released without consent in 
situations such as: 

o Serious offenses (e.g., rape, murder, kidnapping) 
o Terrorism-related information 
o Road Traffic Act 1988 provisions (name and address for motor vehicle 

offenses) 
o Life-or-death situations where disclosure is in the public interest (with a 

completed DP-2 form from the police) 
o When a court order has been obtained 

6. Police Break-Ins/Missing Persons: In emergencies, verify the officer’s identity by 
calling back the station. Disclose information only if justifiable in the public interest 
(e.g., risk of serious harm). 

7. Staff Reporting to Police: Staff can report crimes or evidence of serious crime to the 
police. Incidents on Medicana Winchester Limited property must be reported. If 
patient injuries suggest involvement in serious crime (e.g., terrorism), notify the police 
immediately after consulting the appropriate manager. 

 

4. Monitoring and Audit 

Internal reviews will be conducted to ensure adherence to this policy. 

 

5. Equality Impact Statement 

This policy has been assessed to minimize any discriminatory impact. 

 

6. References 

• General Data Protection Regulation (GDPR) 
• The Data Protection Act 2018 
• Mental Health Act 1983 (As amended) 
• The Human Rights Act 1998 
• The Protection of Freedoms Act 2012 
• Caldicott Report 
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Related Policies 

• Data Sharing Policy 

This policy provides a clear and concise framework for disclosing information to the police at 
Medicana Winchester Limited, balancing the need to assist law enforcement with the 
protection of individual privacy.  


